Dear Chad, 8/2/2010

| wanted to personally thank you for introducing your APCO product to our One Hour franchise
in Largo. We have always believed in and sold UV products before but never have we seen one work as
well as this! | have a personal experience that | wanted to share with you. My in laws bought a Pug
puppy about a year ago and | soon discovered that I am extremely allergic to it. | have been tolerating
their 2 cats and other dog but as soon as they purchased this dog, my visits to their home became
shorter and shorter as | would sneeze and itch and have severe allergic reactions to this adorable puppy.
This was a terrible family situation due to the fact that my mother in law who has had a traumatic brain
injury mostly stays home. | am the mother of her 2 grandchildren whom she adores, ages 2 and 9.
They loved going to Nana’s house but my allergies made it impossible to visit. We tried everything!
Bathing the dog, covering the couches, a pet dander spray, | would even take allergy medications that
would make me sleepy and still, nothing worked!!

She became very sad, as her grandchildren had not been to visit for a while and worried that
they were never going to come back over again. My husband (who works with me here) then decided to
install the APCO dual UV bulb product to see if it really “worked”. 1 week later we gave it a trial run. |
did not take any allergy medications and bravely stepped into their home. Usually, within 3 minutes my
nose would start to itch....but nothing. 4 hours later | was walking out after a fun visit and never
sneezed once! No itchy, watery eyes or runny nose. This product really WORKS!! | have 2 UV systems
at my home and | will be removing them and installing the APCO as soon as possible. | wholeheartedly
believe that the APCO is the most effective UV system on the market. My husband loves the design and
believes it is the best built as well. We-also have recently-installed 5 atour son’s preschool and fook

forward to fewer colds and viruses. We noticed instantly that the school smelled better (less like sweaty
kids and dirty diapers) and excitedly await the report from the director that shows a decline in absences
due to viruses. Thanks again Chad and Triatomic, your APCO product is amazing!

Sincerely,

One Hour Air of Largo, FL



